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Standard Operating Procedure 
Patients Arranging Deliveries 


Subject: Patients Arranging Personal Deliveries for Medical Shelter Sites 


1. Introduction 


The purpose of this Standard Operating Procedure (SOP) is to provide guidance to 
Medical Shelter Site Management on patients ordering any items to be delivered 
while they are patients within the Medical Sheltering program. 


2. Procedures 
e Conversation with Patients 

o Generally, patients ordering items to be delivered should be discouraged. 
Receiving items while under the supervision of the Medical Sheltering 
Program can create a liability if items would be identified as dangerous, get 
lost or damaged in the process of delivery. 

o Ifa patient intends to order something for delivery to the Medical Sheltering 
facility, have them include the room number on the delivery address and 
notify a nurse, case manager or site manager what is being ordered and 
when it is expected to arrive. 

o Notify the patients that all items are subject to be searched upon arrival. 


e Delivery 
o All deliveries are subject to search by Security. 
o If packaging appears tampered, ensure a thorough examination of the 
delivery. Illicit substances can be hidden within burgers and fast food 
packaging. 


e Contraband 


o If an item a patient ordered is considered contraband, Charge Nurse will 
notify the patient that the item will be held in the Contraband cabinet for 
them until they discharge. 

o If the item can be considered a weapon, Site Director will coordinate with 
Charge Nurse, Provider and Clinical Lead to determine potential threat and 
if law enforcement should be notified. 


3. References 
Reference SOP for: 
e Contraband Management 
e Weapons 
e Clinical P&P: Weapons & Contraband 


